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SLASH POINT Empowers Young Slashers
to Realise Their Dreams

Today's youth are opting for flexible career
development, making the "slasher” (individuals with
multiple jobs or careers) a new trend in local
employment. However, with limited networks,
experience and guidance, the path for these

multi-talented youth is often riddled with obstacles.

In response, our Youth Employment Network (YEN)
introduced the SLASH POINT service in 2021 to help
these young people turn their passions into careers

and live out their aspirations.
Starting Out: The Uphill Battle of a New Slasher

Crystal, a SLASH POINT participant, has always been

passionate about handicrafts. She obtained
professional qualifications as a Zentangle Certified
Teacher, Aromatherapist, and Draw All You Can
Facilitator. In pursuit of her dream, Crystal left the

hotel industry in 2022 to become a slasher.

While dreams are beautiful, reality soon hits. Crystal
ran into hurdles straight out of the gate. "As a
complete novice two years ago, | gathered
information on my own, mass emailed all local
schools and NGOs to promote my courses, but it was
like dropping stones into the sea — zero responses. |
was so confused and frustrated. It seemed like | was

doing everything right, why wasn't anyone

reaching out?"”

The repeated setbacks left Crystal questioning

her decision to change the path.
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Filling the Gaps: Tailored Support for Slash Youth

Crystal's story is not unique, as Rennie Wong, our YEN
Unit-in-charge points out. Despite their passion and
diverse skill sets, young slashers often struggle alone

and find it difficult to monetize their expertise.

“The first hurdle is the 'people problem’ - limited
connections, lack of like-minded peers, and
difficulties in managing clients,” Rennie explained.
“Coupled with limited understanding of marketing,
company setup and self-employment taxation, their

career development becomes an uphill battle.”

In light of this, we launched SLASH POINT to provide
all-round support for young slashers, including
training courses, individual consultations and setting
up a talent pool to help them navigate the initial

challenges of starting their businesses.

Katy Lok, the programme coordinator, elaborates, “To
address the issue of freelancers lacking peers, we host
regular networking events to connect them. They
actively engage in our group chats, discussing topics
like résumé writing, self-publishing, and experiences of
self-employment, always with enthusiastic responses.

It makes the dream-chasing path less lonely."
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Side by Side: Nurturing Dreams Through

Companionship

With SLASH POINT's guidance, Crystal's handicraft
venture finally took flight.

“Thanks to HKFYG for providing tailored training and
consultations, which allowed me to understand the
real needs of the education sector and inspired me to
integrate my handicraft courses with popular school
themes. My '‘Intangible Cultural Heritage Series —
Cloisonné Enamel Experience’ has been well-received

by schools, generating lots of inquiries and invitations!"

Beyond mentorship on expanding networks and

knowledge, our companionship is precious to Crystal.

“The SLASH POINT staff often prompts me with
reminders like 'It's time to arrange a trial lesson!" or
‘Pitching is coming up next month, start preparing!
They motivated me to seize every opportunity, serving

as a key driving force in my pursuit of dreams."

Two years into the slasher world, Crystal is grateful
that her efforts have taken her from zero to one, turning
personal expertise into a career. The SLASH POINT
team finds it most rewarding to witness many young

people, like Crystal, progress from confusion to clarity.

“When we first launched this programme, we were
exploring cautiously, hoping to identify the pain points
of our service users. Over the years, the enthusiastic
response to every SLASH POINT's activities affirms

that our works truly address their needs."”

With a team dedicated to serving youth, together with
strong school and corporate networks, we will
continue providing opportunities through diverse and

innovative services, supporting young people to

unleash their talents and realise their dreams.
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HKFYG's Diverse Counselling Services:
Walking with Youth Through Challenges

The path to adulthood is rarely smooth, with most
young people encountering setbacks and periods of
confusion. To support them through these challenges,
we employ a dual approach of offline and online
counselling to ensure timely support for youth with

various circumstances and needs.
School Social Workers: Companions on the Joumey of Growth

Kiu-fai was once a case handled by Ken, a school
social worker. Due to family upheavals and school
bullying, Kiu-fai started hanging out on the streets and
joined gangs in Form 2, skipping classes for half a
semester. While many labeled Kiu-fai a ‘bad influence’,
Ken and several teachers did not give up on him, trying

to bring him back to school.

Ken recalls his early interactions with Kiu-fai, “Back
then, he rarely showed up at school and was hard to
reach. With a teacher he was close to, we invited him
for breakfast. After a long chat, we realised he wasn't
intentionally avoiding school; he was just entangled in
a complicated relationship with his father and yearned

for care and acceptance.”

That breakfast meeting years ago left a lasting
impression on Kiu-fai too: “I was surprised that the
teacher and social worker would arrange to have a
meal with me during their working hours, just to see

how they could help. It felt so warm to be cared for."

After repeated guidance and coordination from Ken
and other teachers, Kiu-fai returned to school, caught
up on his studies, and eventually ranked among the
top in his class. In the second term of Form 3, he was
recognised by the ‘CLP Energy for Brighter Tomorrows

Award' for his spirit of resilience.

As the story seemed to have a happy ending, new
challenges emerged. In Form 4, Kiu-fai fell into a
deeper emotional slump due to class reassignments
and interpersonal issues. He resisted going to school
and faced the risk of repeating the year. Ken intervened

in time to help him through the crisis.
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“Ken was there with me for my first visits to a
psychiatrist and a counselling psychologist. He also
negotiated with the school behind the scenes, fighting
for opportunities like a class transfer, helping me bounce

back again and successfully advance to the next grade.”

Although Ken was assigned to another school later
and was no longer Kiu-fai's school social worker, the
bond remained. They stay in touch and care for each
other. "For me, being a school social worker is more
than just a job. It's about offering timely aid and
continuous companionship to students in need. |
always keep them in mind and consider ways we can

help, even after work."

Regaining his strength, Kiu-fai resolved to push his
boundaries. Last year, he participated in a theatrical
production about embracing life positively, as part of
the 'CLP Energy for Brighter Tomorrows Award'
programme. From rehearsals to the final performance,
each attempt to break through became essential fuel
for personal growth, empowering Kiu-fai to confront

future uncertainties.
uTouch: Online Support for Struggling Youth

Beyond school-based services, we actively develop

online counselling channels to reach more hidden clients.

Our uTouch Cyber Youth QOutreach Service offers a
highly confidential counselling platform, creating
comfort for youth who may feel hesitant about

face-to-face consultation.

Sum is a user of the uTouch service. Haunted by the
memory of being mocked in primary school, she resisted
integrating into a new environment and began to skip
classes in early secondary school. Despite a desire to

return, she found it difficult to step out of home.

“l had prepared everything for class before going to
bed, but in the morning, social anxiety would hit and
sap my courage, leaving me hiding at home, reading
books and playing on my phone. Every day | felt like
such a failure, repeatedly avoiding school and feeling

guilty about it. | didn't know what to do."

Burdened by self-blame and anxiety, Sum felt

ashamed to seek help from the school social worker
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due to her prolonged absence. Then she discovered
uTouch's online counselling service through social media,

which encouraged her to open up after long isolation.

uTouch social worker Zoey noticed Sum's desire for
change but lack of guidance and support, so she
intervened with a person-centered approach. Through
extended text-based interactions, Sum gradually

identified the cycle and impact of negative thinking.

“The social worker helped me realise |1 was always
focusing on the 0.1% chance of failure, ignoring the
99.9% chance of success. It's a pity to sacrifice great

opportunities just because of imagined fears.”

Under Zoey's encouragement, Sum started making
changes, from waking up early each day, to stepping
out of her house, and finally returning to school. She
challenged herself one step at a time, with Zoey

consistently supporting her online.

“Sum possesses strong self-awareness and a desire
for change. Following a discussion about how fear
could hinder action, she wrote a big 'DO IT' sign and
placed it on the wall the next day, reminding herself to
act rather than just talk. She then mustered the
courage to return to school. Initially, she was a bit
nervous, but finding that reality wasn't as terrifying as
imagined and her classmates weren't staring at her

oddly, she gained the confidence to keep trying."

Zoey highlights that working with distressed youth
online creates a sense of both strangeness and
familiarity. Although not as direct as face-to-face
meetings, it allows young people to freely express their

concerns in an anonymous and confidential space.

“We thoughtfully select our words and use stickers
and emojis to convey genuine encouragement. As long
as we put our hearts into it, trust can eventually be
built. Witnessing their changes and growth through

each conversation is incredibly rewarding. "

Whether inside or outside schools, online or offline, we
have a team of dedicated youth workers tirelessly
supporting young people through their ups and downs.
The process may take time, but with persistence,

change will subtly occur.
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In response to the evolving needs of youth in the digital age,
HKFYG has launched the uTouch Cyber Youth Outreach Service,
funded by the Social Welfare Department. Through an online
counselling platform and WhatsApp 6277 8899, cyber outreach
social workers offer immediate counselling to youth aged 6 to
24. They also proactively reach out to youth in needs on various
online platforms, providing both online and offline support and

development activities.




{LHOUQKQHQ

Shem

Volunteering for a
Hospitable Hong Kong!|

HESE BPRE

EERIRGTERSELE EREFRRER
MERER LERRED [EETEALHE]
MEEHRE - AFOEFAGLE - ROIEES
B BE - PR BIB AT E (038 TR o
BS54 B IR 2

(200 [ERBFARTE] JHRRAENER
B MANREZMEE THRAL2METE - KRR
ZEANLRE  ORBBEHITR T REZHERD
KFY - |

FBR2ETRNE THIIMRYE - BRI GHER
REANERTESE  BEARSEZIMNFESER -
[EBEF-—RSNEHE  REREFLET =
HBERR ETHESFHEAERAMETIRROTE
T BEEYEL BEONMEZHNZREH - B
FRERBMRBOER - MESFEY - BBM

[

Zo

1,200 P FHEH - FFEXERIAEETR
1,200 Hours of Growth: Young Ambassador
Discovers Life's Purpose

Youth volunteer services not only benefit society, but
it also serves as a profound journey of personal

growth and development.

Kong Hoi-yin stands out as a representative of the
HKFYG's 'Hong Kong Young Ambassador Scheme'. Over
her transformative six-year tenure as a young
ambassador, she has evolved from a diligent high school

student into an enthusiastic and assured volunteer leader.
A Chance Encounter with the Path of Service

"Joining the 'Hong Kong Young Ambassador Scheme'
was a turning point in my life. | was encouraged by my
teacher to sign up for the scheme in Form 6, with just a
mindset to try it out, never expecting it to unlock a

gateway to a whole new world.”

As Hoi-yin engaged in various volunteer trainings and
services, she gradually discovered that life offered

much more to explore beyond academics.

"I remember being so nervous during my first
programme that my palms were sweating, and I nearly
gave up. Thankfully, with support from HKFYG staff
and fellow volunteers, | slowly built up my confidence.
My adaptability and responsiveness improved with
each experience, allowing me to handle unexpected

situations calmly and go with the flow. "
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Supporting the Tourism Industry During the Pandemic

COVID-19 pandemic protocols imposed significant
restrictions on physical volunteer activities and GiGi, the
scheme secretariat head, was confronted with two
pivotal challenges: “First, how to provide opportunities for
young ambassadors to promote Hong Kong; and second,

how to maintain their sense of belonging to the scheme."

In response, GiGi and the volunteer team demonstrated
remarkable adaptability, swiftly crafting a diverse array
of online exchange activities. These included
mobilising ambassadors to produce English short
videos highlighting Hong Kong's tourism attractions
and festival traditions. Notably, Hoi-yin and her team's
video showcasing the in-depth Yuen Long tour won the

'Outstanding Project of the Year’ award.

GiGi applauds the incredible resilience and creativity
demonstrated by Hoi-yin and the team during this
difficult period. “They refused to be halted by
pandemic-induced restrictions. When you think outside

the box, you'll always uncover new possibilities.”
Passing on the Spirit of Service

Hoi-yin's six-year journey as a young ambassador has
been incredibly rewarding, with her service hours
exceeding 1,200. Not only did she assist local and
international visitors at Hong Kong's landmarks, but
she also had the chance to represent Hong Kong
abroad, taking part in the Hangzhou Asian Games and
Shanghai Import Expo, where she worked alongside
volunteers from different regions to ensure those

grand events were successful.

GiGi describes Hoi-yin as passionate and charismatic,
with a talent for creating memorable experiences for
those she serves. "At the Shanghai Import Expo, she
casually chatted with Thai trade representatives and
discovered the Thai royal family and public's admiration
for the guzheng. She promptly arranged for one of the
event's guzheng artists to perform for the delegation,
and even facilitated a collaboration between the

delegation and local instrument manufacturers.”
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Hoi-yin's exceptional performance culminated in her
appointment as a team leader and member of the
'Hong Kong Young Ambassadors Alliance’ committee,
where she assumed the role of mentoring new

ambassadors.

“Initially | doubted whether | could shoulder such a
huge responsibility. However, GiGi reminded me that
leadership isn't about being superior or doing
everything yourself. Rather, it's about recognising
each team member's strengths and supporting

everyone to thrive.”

Hoi-yin is grateful for her participation in the Young
Ambassador Scheme, which enabled her to uncover her
personal worth, develop leadership skills, and define her

life's mission—to make a difference in people’s lives.

In 2024, Hoi - yin joined us as a youth worker, dedicated

to nurturing the next generation of volunteers.

"l was once clueless about volunteer work and grew
under the patient guidance of HKFYG staff. Now, | hope
to leverage my experience to inspire more young
people to engage in voluntary service, enabling them
to discover their unique platform for excellence

through the act of giving."

The Hong Kong Young Ambassador Scheme (the
Scheme) is co-organised by the Tourism Commission of
the Hong Kong Special Administrative Region
Government and The Hong Kong Federation of Youth
Groups. Since its inception in 2001, the Scheme has
attracted more than 5,400 young people to engage in
promoting Hong Kong's hospitality and multifaceted
charm to locals and visitors all over the world, with the
aim to support the sustainable development of the
tourism industry. Through systematic training and
special voluntary services, the Scheme nurtures
passionate young leaders to be hospitable

ambassadors representing Hong Kong.
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